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	Independent Review of Victims of Crime Financial Assistance Scheme



The Victims of Crime (Financial Assistance Scheme) Act 2022 (the Act) requires the Minister for Victims to cause an Independent Review of the Act’s operation to be conducted within 2 years of the Victims of Crime Financial Assistance Scheme’s (FAS) commencement.  
The FAS was established to replace the Victims of Crime Assistance Tribunal (VOCAT). This followed a review into the operation and effectiveness of the Victims of Crime Assistance Act 1996 and VOCAT by the Victorian Law Reform Commission in 2016 and 2017. The 2018 VLRC Report made 100 detailed recommendations. The central recommendation was that the government create a new administrative scheme replacing the judicial based VOCAT, based in the Magistrates Court of Victoria.  
Nous Group has been appointed as the Independent Reviewer and will provide a report to the Minister for Victims by 31 October 2026. 
Key objectives
The objectives of the Independent Review are to: 
· examine whether the FAS is providing financial assistance consistent with its statutory responsibilities.
· consider whether legislative, regulatory and policy settings are appropriate and effective in delivering the Act’s statutory purposes and objectives.
· evaluate current operational performance, identifying successes and challenges within the scheme.
· make recommendations to improve efficiency, timelines and user experience, considering the legislative, financial and other practical implementation considerations.
In seeking to deliver these objectives, the Independent Reviewer must ensure implementation of any recommendations must also be efficient and sustainable for the State.
Terms of Reference
The Independent Review will examine the following lines of inquiry, to determine the extent to which:
1. Legislative and policy settings align with VLRC reform directions, including
a. The effectiveness of recommendations as implemented, 
b. The benefits and risks of implementing recommendations accepted-in-principle but yet to be implemented.
2. Scheme settings align with best practice, including trauma-informed and culturally safe victim support.
3. Operational processes promote the Guiding Principles of the Act, and support timely and efficient processing of applications and payments to victims or their representatives. 
4. The Scheme Decision Maker’s Guidelines support consistent and effective decision making.
5. The process for applications and reviews, particularly for those victims of crime who do not have legal representation, is fair and accessible. 
6. The FAS is delivering against the Guiding Principles of the Act for Aboriginal and Torres Strait Islander victims of crime and victims of crime who experience other vulnerabilities in the justice system, such as:
a. victims of crime who are women
b. LGBTIQA+ victims of crime
c. victims of crime with a disability,
d. victims of crime from multicultural and multifaith communities. 
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